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• Platform Updates

• 3508 Form changes

• Loan Necessity Questionnaire (Sunset) 

• Direct Forgiveness (Upcoming Launch)

• Guaranteed Purchase (Go-Live 7/20)

• Demo

• Q & A

Agenda
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• We continue to see positive momentum with vendors and lenders calling and exercising all the API endpoints.  
SBA continues to work with industry to accelerate Forgiveness and support borrower engagement.

• The SBA is in the process of optimizing several components of the Forgiveness process; the SBA has recently also 
release an enhancement payment correction process.

• On 07/15, Forgiveness platform (sandbox) was updated to allow forward progress ahead of the formal 
announcements

• These changes will be deployed in production on 07/19; available for use on 7/20.

S.No Category Update
1 3508 Forms 

(3508, S and Ez)
• Two new optional fields to be added -

Loan increase amount and Loan increase disbursement date

2 LNQ 
(Loan necessity 
questionnaire) 

• Functionality removed

3 Direct Forgiveness to 
Borrowers

• SBA proposes to launch a borrower direct PPP Forgiveness option to support 
the lender community

4 Guaranteed Purchase • Will allow Lenders to request payment on the SBA guaranty for PPP loan, for 
reasons as approved by SBA.

Platform Updates
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3508 Form Changes
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3508 Form Changes

• Applicable for all 3508 Forms (3508, Ez and S)

• Two new optional fields to be added - Loan increase amount and Loan increase disbursement date

Implementation Strategy:

• These fields are applicable if Lender increased Loan amount through Etran servicing after initial loan 
disbursement. This would be applicable to the period (post Dec 27th, 2020) where increases were allowed in 
certain situations.

• API end point change –
o POST /api/ppp_loan_forgiveness_requests/ 
o GET /api/ppp_loan_forgiveness_requests/

• Forgiveness Submission UI enhancement
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3508 Form Changes

Implementation Strategy:

• Interest calculation - Forgiveness interest calculation will now consider different disbursement dates, for 
original loan and loan increase amount (if applicable).

• https://ussbaforgiveness.github.io/UseCases/payment.html
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Loan Necessity Questionnaire
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Loan Necessity Questionnaire

Implementation Strategy:

• LNQ (Loan necessity questionnaire) functionality has been removed from the platform. 

• PPP lenders will no longer be required to obtain an LNQ from borrowers seeking forgiveness of PPP 
loans in the amount of $2 million or more.

Removed from Platform
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Direct Forgiveness
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Introduction
• SBA proposes to launch PPP Forgiveness with a Direct Borrower Application option which should help 

accelerate Forgiveness process.

Implementation Strategy:• Lenders would be given an option to select Direct Forgiveness Program for their Borrowers.

• Direct SBA option would be available for borrowers across lenders who have opted in – but not mandatory for 
borrowers to utilize.  The traditional forgiveness processing can be leveraged.

• This process will only be allowed for forgiveness decisions $150k and below.

• This platform will support only the 3508s form for Borrowers and the electronic signature process.

• The SBA will provide a call-center team and inbox customer service functionality to support borrower’s queries. 
FAQ’s and Tool tips to guide borrowers during application submission.

• Once direct Forgiveness is submitted by Borrower, the Lender will be able to provide an approval in their 
dashboard (or declination) – but this will not support a two-way discussion with the borrower.  All declines will 
be routed back to Borrower and will advise them to contact their lender directly.

• Funding will utilize the same payment rails established today – to Lender.

Considerations



SBA Forgiveness - Process
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Submission into 
Platform

Review by SBA 
Staff

Approve and 
Fund 

Forgiveness to 
Lender

Lender

Direct Login to 
Public Option 

Platform
Based on Profile 

(TIN/Amount) Platform 
Auto Generates 

Forgiveness Decision 
for Submission by 

Borrower

Review by SBA 
Staff

(if applicable)

Approve and 
Fund 

Forgiveness to 
Lender

Direct PPP 
Borrowers

Need to render decision in lender’s forgiveness dashboard and 
payment screens for awareness “borrower initiated”

ETRAN

ETRAN

Current Process (will remain)

Alternative Process (optional accelerator)

Unified view of all Forgiveness to lender

Approval by 
Lender
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Detail Flow Diagram
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Optional Fields

• Institution settings enhancement to include Lender’s direct forgiveness opt in preference
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• Covid flag

Covid flag to be made available in the platform, which can be used by all lenders for second draw loan of 
<=150K, to determine if revenue reduction document is required or not from borrower.

o GET /api/ppp_loan_validations/ 

S.No Scenario Expected Covid Flag 
Value

Interpretation of covid 
flag

1 First draw Loan of any loan amount Null Lender can Ignore covid flag 
value 

2 Second draw loan <=150K Pass or Fail Pass - No revenue reduction 
required from borrower
Fail – Revenue reduction 
document required from 
borrower

3 Second draw loan > 150K Null Lender can Ignore covid flag 
value 
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• Hold code details - SBA authorized hold codes and their details will be made available on the fully disbursed loans.  This will 
allow lender to include documentation in support of hold clearing upon Forgiveness submission.  The platform should only 
reflect those that don’t have an end date (meaning they are still active)

o GET /api/ppp_loan_validations/
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• New website for Direct Forgiveness 
https://directforgiveness.sba.gov
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• Lender will be able to review and decision direct forgiveness submissions  

• New end point to view direct forgiveness requests

Note: This API will also return Etran loan slug which will ensure that your existing Forgiveness API interface with SBA can 
continue to be used for status, decision and payment tracking, without any changes at your end.
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• Lender will be able track approved direct forgiveness submissions  

• End point  – GET /api/ppp_loan_forgiveness_requests/

New field added
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Direct Forgiveness – Life Cycle and Status mapping
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Guaranteed Purchase 
Support
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Introduction

• System will allow Lenders to request payment on the SBA guaranty for PPP loan, for reasons as approved by 
SBA.

Implementation Strategy:



22

Implementation Strategy:

• Lender will be able to submit eligible SBA loans for Guarantee Purchase
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Implementation Strategy:

• Lender will be able to track status of Guaranteed Purchase

New API end point
• GET /api/purchase_guarantee_status/
• GET /api/purchase_guarantee_status/SBA_Number
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Demo / Q&A
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